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De~lr Chairman Kennard:

As a member ofthc Association of Teleconununications Professionals in Higher Education
(ACIITA), Miami University has closely followed the Calling Party Pays (CPP) rulel'naking
proceeding and strongly SUppOl1S the positions expressed in ACUTA's commcnts. Like many
ACUTA members, we are a nOll-profit educational institution deeply conoerncd that without
apprul,riatc safeguards. CPP will expose Miami University to significant financial liability that
would undclUlinc our ongoing efforts to providc cducational services.

Miami University currently has over 20,000 full- and part-tittle stl\dent~ and 4,000 full- and part­
timc cmployees. With an extensive telecommunications infrastructure accessible to such a large
11l1ll1bcr of student and employee users, we face the vel)" real threat ofuncontro}]able,
un'1uLhorized CPP calls.

Currently, studcllts and cmployees place telephonc calls from extensions in campus buildings
that nrc routed through a cenlralizcd PBX controlled by the telecommunications department. OLlr
existiJlg PBXs can easily bG programmed to block, or track call detail, for 3 variety of calls such
as loll (" 1+") calls and calls to pay-per-cal1 scrviccs (Le., calls to "900" numbers), based on the
uniquu numbcl;ng SChC1110S associated with these typcs ofeaJls. For exaIl1ple, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pallern and knows to request an authorization code before completing the call. This process
UIUlhl~s our telecommunications department to bill the individual caller for his/her toll charges.
Ifa new type of toll call is introduced (in the fOlm oIa CPP service) that docs not use the same
type ofnumbering scheme as tolJ caUs under the North American Numbering Plan. our PBX will
he unable to idcllli fy the call and request the authorization code wc nced to bill the toll to the
cost-causing party.
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We agrec that vcrbal notification to calling parties is a crilical prerequisite to the implcmentation
ofCPP in a way that protects consumers, hullhis kind Ofllotificatioll by itselfwould not protect
our inslilution from una\lthori2cd CPP calls. A student or employee can hear the notificalion,
but tho institution wilt not be able to bill that student or employee for his/her charges. Without
some mcmlS to screen and block calls, it will take very little time for our campus populiJtion to
'e~~rn lhat "free" calls can be made to CPP numbers, the cost ofwhich will ultima.tely be horne by
Mia.mi Universily. Rven a small percentage ofcalls made to CPP numbers would have a direct
and immediate impact 011 our already constrained budget.

We understand that tho record before the Commission reflects a range ofviews 011 how large
inslitlltions might control the level ofunauthorizod CPP calls. We have considered the many
options availahle cllld have consistently supported the numbering solution advoc8too by AClITA
in its written comments and oral presenlations in this proceeding. 111e most efficient,
cosl-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is to as.~ign one or more idenlifiable Service Access Codes (SAC) to CPP numbers, With.
very little effort, and at almost no cost, our PBXs could be prog1'ammcd to rccogni2c thc
designated Cpp SAC(s) in exactly lhe same way that they are programmcd to recognize the
numbcring patterns ofother chargeable calls. The SAC solutioll would also save our institution
the considerable expense and disruption of rt.'Placing the PBXs we have in lise with costly,
ncxt-gcnemtioLl equjpment that could distinguish CPP calls without identifiable numbering.

As .\ non-profit educational inslilulion, we are always cOllcemed when we face the prospect of
\Il1CCrlajn or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particulal'1y with students. Thus, our concern about the likelihood of
Llllrccovtlrable cosls associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block 01' track CPP calls
is undeniable. The Commission would best serve the public interest·· and accommodate the
needs of educational institutions such as ours -- by a.~igning a unique SAC to all CPP numbers.
We appreciate the 0PPor1Ullity to offer the Commission our views on this matter, and we look
lorwnrd to the sllccessful implementalion of CPP in a manner that will take into account the
nced~ of (\.11 affecled parlies.

Wid
Richard M. No((f((ll-
Vice President for Finance
and Business Services

cc: Mr. Ari Filzgerald, T.egal Advisor to Chairman Kennard
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Oenr Commissioner Powell

As a member orthe Association of Telecommunicalions Professionals in Highee Education
(ACUTA). Miami University has closely followed the Calling Party Pays (CCP) rulcmaking
proceeding and strol1gly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we arc a non-profit educational il1stitution deeply concemed that without
appropriate safeguards. CPP will expose Miami University to significant finClncialliability thaL
WOllld undcnnine our ongoing efforts to provide oducational services.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and p.ut­
lime employoes. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real threat ofUlleontrollable,
l1n8Ulhorizod CPP calls.

Currently. students and employees place telephone calls from extensions in campus buildings
thaI arc routed through a centralizcd PBX cont.rolled by the telecommunications department. Our
t,'xisting PDXs can easily be programmed Lo block. or trAck call detail. for R VAriety orcalls such
as toll ("1 i oll

) calls and calls \() pay-pel'-eall services (i.e.• calls to "900" numbers). bascd 0111he
uniquc Ilumboling schemes associated with these types ofealls. For example, when a student
places a long distance call fTom hiSlller dormitory room. the PBX recogni7.es the 1+ dialing
pallom and knows to request an authorization code before completing the call. This process
enables our telecommunications doparlment to bill the individual caller for his/her toll charges.
IfR new typo oftoll call is introduced (in the fonn ofa CPP service) that does not lise lho same
type ofnu1l1bcring scllcme as toll calls undcr tho North American Numbering Plan, our POX will
be unable to identify the call and request the authorization code we need to biJlthc loll to lhe
COSL-ctll1si/\g party.

-continued-
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We agree tlmt verbal notification to calling parties is a critical prerequisite to the implementation
orepp in a way that protects consumers, but this kind ofnotification by itselfwould not protect
our institulion fi'om unauthorized CPP calls. A student or employee can hear the notification,
but the institution will not be ablo to hill that student or employee for hislher charges. Without
some means to screen and block calls. it will take very little time for our campus population Lo
Je8mthat"frec" calls can be made to CPP numbers, the cost ofwhich will ultimately be borne by
Miami University. Even a small percentage of calls made to CPP numbers woulu have a dircct
f\l1d immediato impact on our already constraincd budget.

We 1Il1derstand that the record before the Commission reflccts a range ofviews on how large
institutions m.ight control the level ofunauthoril.ed CPP caUs. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments nnd oral presenlations iIi-this proceedll,g. The most efficient,
cost-effective, and administratively simple way to deal with the problem ofunauthorized cpp
calls is to CL~sign 01\e or morc identifiable Service Access Codes (SAC) to CPP numbers. With.
very little errort, and at almost no cost, our PBXs could be pn.'lgrammed to recogni7.c the
designated Cpp SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns orother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly,
m:xt-gcncration equipment that could distinguish CPP ealls without identifiable numbering.

As a nou-profit educational institution, we are always concerned when we face the prospect of
ullCCrL.lin 01' uncontrollahlc external costs. On OUt· campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our conccrn about the likelihood of
unrccovcroblc eosLs associated with CPP calls is wen placed. Given the rc-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block or track CPP calls
i~ undeniable. TIle Commission would bcst serve the public interest -- a.nd accommodate the
needs or ctlucationalinstitutions such 8S ours - by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the COJlllllission our views on this matter, and we look
forward to tho successful implementation ofCPP in a manner that will take into account the
l1eeds of an affccted parties.

vi.
Richard M. Norman
Vice President for Finance
and Business Services

cc: Peter A. Tcnhula. Senior Legal Advisor to Commissioner Powell
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Dear Commissioner Tristani:

A~ a member of the Association ofTeJecommuIlieations Professionals in Higher Education
(ACtlTA), Miami University has closely followed thc Calling Parly Pays (CCP) rulemaking
proceeding and strongly supports the positiolls oxpressed ill ACUTA's C01l11nellts. Like many
ACUTA members, we are a non-profit educational institulion deeply concerned that without
appropriate safeguards. CPP will expose Miami University to significant fUlancialliability that
would ltndenlline our ongoing efforts to provide ed\lcational services.

Miami University currently has over 20,000 Cull- and pitt-time studcnts and 4,000 full- and part­
lime cmployees. WiUl an extensive telecommunications infi·astructure accessible to such a large
number of student and employec users, we face the very rcnlthreat OfUllcolltrolJablc,
llnaulho!i7.ed CPP calls.

Currently, studcnts and employees place telephone calls from extensions in campus buildings
thal are rOll led through a ct:ntrali7.cd PBX controlled by the tclecommunications department. Ollr
existing PBXs can easily be prognunmed to block, or track call detail, for a variety of calls SllCh

:15 toll ("I +"J calls and calls to pay-per-call services (j.o., calls to "900" numbers), based on the
unique numbering schclnes associated with these types ofcalls. For example, whcn a student
places a long distance calJ from hislher dormitory room, the PBX recognizes the 1+dialing
paUuTI1 and knows to request an authorization code before completing tho call. This process
enables our teicCOllU11lmications department to bill the individual caller for his/her toll charges.
Ira new typo oftoJl call is introd\lccd (in the fonn ofa CPP service) that does not usc the same
lypt.: ofnumberillg scheme as toll calls under the North American Numbering Plat" our PBX will
be t1n(lblc to iclcnli ry the call and request tho authorization code we need to biIl the toll to the
cost-cau!;ing party.

-continued-
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We agree that verbal notification to caIling parties is a critical prerequisite to the implementation
ofCPP in n way that protects consumers, but this kind ofnotiIication by iLselfwould not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
but the inl;titution will not be able to bill that student or employee for hislher charges. Witholll
some 111o..'\1\S to screen and block calls, it will take very Iiule time for our campus pOpuliltion to
learn that "froe" calls can be made to CPP numbers, the cust of which will ultinlately be borne by
Miami University. Even a small percentage ofoalls made to CPP numbers would have a direct
ancl immediate impact on OUf already constrained budget.

We understand that the record bofore the Commission renects a range ofviews on how large
institutions might conlrol the level of unauthorized CPP caJls. We have considered the many
options available and have consistcntly supported the numbering solution advocated by ACUTA
in its woLLen COmnlCllts and oral presentations in this proceeding. Tho 1110st efficient,
cost-eo-cctive, and anministratively simple way to deal with the problem ofunauthoril:ed Cpp
calls is to assign one or more identifiable Service Access Codes (SAC) to CPP numbers. With
very Ji111e effort, and at almost no cost. our PBXs could be programmed to recognize the
dcsigmllcd CPP SAC(s) in exactly the same way that they are programmed to recogl1i7..e the
numbering patlems orocher chargeable calls. The SAC solution would also save our institution
lhe considerable expense and disruption of replacing the PBXs we have in usc with costly,
next-generation equipment that could distinguish CPP caUs without identifiable numbering.

As n non-profit educalional institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. 011 our eampuss wireless telephones have become
incrcilsingly popular, particularly with students. Thus, our concern about the likelihood of
unroc:overable costs associated with CPP calls is well placed. Given the re-allocatioll of financial
responsibility caused by CPP, the impoltal1cc ofenabling subscribers to block or track CPP calls
is undeninble. The Commission would best serve thc public interest -- and accommodate the
ncec.]", of education;)} inslilutions such as ours -- by assigning a unique SAC to all CPP numbers.
We apprcciate the opportunity to offer the Commission our views 011 this maHer, and we look
fOlward to the successful implementation of CPP in a nlanner lhat will take into account lhe
nceds of all affected parties.

Sincerely yours,

;/itV~.
Richard M. Nonnan
Vice President for Financo
and Business Selviccs

cc: Acl3ln Krinsky, Legal Advisor to Commissioner Tristani

......__.__.~_.._-~--_._-------
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Dcar Commissioner Ncs.o;;

As a member ofthc Association ofTelecommunications ProCessionals in Higher Education
(ACUTA), Miami University has closely followed lhe Calling Party Pays (CCP) rulemakil1g
prococe.ling and strongly supports the posilions expressed ill ACUTA's com11lents. Like many
ACLJTA members, W~ are a non-profit educational institution deeply concerned that without
f1ppropriale safeguards, CPP will expose Miami University to significant financial liability that
would undermine our ongoing cfforls to provide educational services.

Miami University currently has over 20,000 fun· and part·lime students and 4,000 full- :md parL­
lime employces. With 311 extcnsive telecommunications infrastructure accessible to such a large
11 umber of student and employce users, we face the very real threat of uncOlltrollable.
unaulhorized CPP calls.

Currently, sludents and employees place telephone calls from extensions in campus buildings
lhat arc routed through a centrali:led PBX controlled by the telecommunications departml.."t. Our
existing PBXs can easily be programmed to blodc. or track caU detail, for a variety ofcalts such
:,s toll ("l +") calls and calls to poLy-per-call services (Le., calls to "90011 numbers), based on lhe
unique numbering schemes associated with these types orcalls. For cxanlple. when a studCllt
places a long dlst.'\llce call from hislher donnilory room. th~ PBX recognizes the 1+ dialing
pattenl and knows to request an cllitholization code before completing the call. This process
enables Ollr tdecommunicalions department 10 bill the individual caner for hislher 1011 charges.
Ifa new type of toll call is introduced (ill the form ora CPP service) that does not use the same
typo ofmmlbcring scheme as toll calls under the North American Numbering Plan. our PBX will
bc ullable to iucnti fy the call and request thc authori7.ation code we need to billlhc toll to the
cost-cau!;ing p:uty.

-continued-
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We agree that verbal notification to calling parties is a critical prerequisite to the implemcntation
ofCPP ina way that protecls consumers, but this kind ofnotification by itself would not protect
our institulion fl'om unallthorized CPP cans. A studont or employee can hear the noti licalion,
but tho institution will not be able to bill that student or employee for his/her charges. WithoUl
some means to screen and block calls, it will take very little timo for our campus population to
Icam that "free" ~,l1s can be made to CPP numbcrs. the cost ofwhich will ultimately be bome by
Miami University. Even a small percentage ofcalls made to CPP numbers would have a direct
and immediate impClct on our already constrained budget.

We understand that the record before the Commission renects a range of views on how large
institutions might control the level ofunauthori7.ed CPP calls. Wc have considered the many
options available lind have consistently supported the nmnbering solution advocated by ACUTA
in its wriLlcn commcnts and oral presentalions in tllis proceeding. The 1110st efficient,
cost-effective, and ac.lminislratively simple way to deal with the problem of unautholized CPP
calls is to assign one or more identifiable Service Access Codes (SAC) to CPP numbers. With.
Vt'ry lillie effo11, and at almost no cost. our PBXs could be programmed to rccognize the
designuted CPP SAC(s) in exactly the same way that they are prognunmed to recognize the
numbering patterns ofother chargeable catIs. Thc SAC solution would also savc our institution
the considerable expensc and disruption ofreplacing the PBXs we have in use with costly,
next-genera.tion equipment that could distinguish CPP calls without identifiable numbering.

As n non-profit educalional institution, we are always concemed when we face the prospect of
uJ1cerlliin or unconlrollahle external costs. On ollr campus. wireless tclephones have become
incrc'\!lingly popular, pnrticularly with studellts. Thus. our concem abot1t the Hkclihooc.l of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibilily caused by CPP. the importance of enabling subscribers to block or track cpr calls
is uodeHiablc. The Commissioll would best serve the public interest -- and accommodate the
needs of educ~tional institutions such as ours -- by assigning a unique SAC to all CPP lltunbcrs.
We appreciate the opporlunity to offer the: Commission our views on this malter, and we: look
{o1wilrd to th~ successful implementation ofCPP in a manner that will take into account the
need!; of all affected p~rlies.

Sincerely yours.

1ii1~
Vice President for finance
and Business Services

cc: Mr. Mark Schneider, Senior Legal Advisor to Commissioncr Ness

~---~_._---------
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Dear Commissioner Flirchtgott-Roth

As a mcmber ofthe Association ofTelecollununications Professionals in Higher Education
(ACUTA), Miami Univcrsily has closely followed the Calling Party Pays (CCP) rulemaklng
proceeding ,md strongly supports the positions expressed in ACUTA's comments. Like many .
ACUTA mcmbers, we are a nOll-profit educational institution deeply concerned that without
appropri~tc safeguards, CPP will expose Miami University to significant financial liability that
would undenlline our ongoing efforts to provide educational services.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and part­
time ell\ploycc~. Wi Lh an extensive telecommunications infrastructure aceessjble to such a hlrgc
number ofstudcnt nnu employee users, we face the very real threat of uncontrollElble,
unauthorized CPP calls.

Currently. students anti employees place telephone calls from extcnslons in campus buildings
that arc routed through a centralized PBX controlled by the telecommunications department. QUI"

cxi::;ting PBXs can easily be programmed to block, or track call detail» for a variety of calls such
as toll (" )1''') calls and calls to pay-por-call services (Le., calls to "900" numbers). based on the
llnique numbering schemes associated with these types ofcalls. For example» when a student
P!c'lCCS 8 long distance call from his/her dormitory room, the PDX recognizes the 1+ dialing
pallcm and knows to request an authorization codc before completing the call. Thjs process
unables our telecommunications department to bill the individual caller for hislher toll charges.
If a new type oftoll call is introduced (in the fom' ofa CPP service) that does not use the same
type ofnul11bering schemo as 1011 calls under the North American Numbering Plan. our PBX will
be unable to idc..·ntify the caU and request the aUlhoriution code we need to bill the toll to the
cost-causing p~rty.

- continued -
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We agree that verbal noti ftcation to calling parties is a. crilieal prerequisite to the implemcnlation
ofCPP in a way that protects consumers, but this kind ofnotification by itselfwollld not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
hut the inslilution will not be able to billlhat student or employee for hislher charges. Without
some means to screen and block calls, it will take very little time for our campus population to
team Ihat "frcc" cans can be made to CPP numbers, the cost ofwhich will ultimately be bonlo by
Miami University. Even a small percentage ofoalls made to CPP numbers would have a direct
amI immediate impact on our already constrclined budget.

We undcrstand that the record before t11e Commission reflects a range ofviews on how large
ins[itutiollS might control the levcl ofunauthorizcd CPP calls. We have considered the many
option!> available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient,
cost-elTeetivc, and administratively simple way to deal wilh the problem ofunauthorized Cpp
calls is to as~ign one or more identffiable Service Access Codes (SAC) to CPP numbcrs. With
very litlIe effort, and at almost no cost, our PBXs could be progranlmed to rocogni;.-.e the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering pattonts of other chargeable calls. The SAC solutioll would also save our institution
the con,~idert\ble expense amI disruption of replacing the PBXs we have in use with costly,
next·generntio1\ equipment that could di.stinguish CPP calls without identifiable llunlbcring.

As a non-pro lit cducaLional institution, we arc always concented when we (ace the prospect of
tlllccrtain or uncontrollable extemal costs. On our campus, wireless telephones havo become
increasingly popular, particularly with students. Thus, ollr concern about the likelihood of
unrecoverahle co!>ls associated with CPP ealls is welt placcd. Given the rc·allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and C1ccomJnodatc the
needs ofeducational institutions such as ours •• by assigning a unique SAC to all CPP numbers.
We) appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the sucCC$sful implementation ofCPP in a manner that will take into account the
needs of all affected parties.

wi~
Vice President for Financo

and Business Services

cc: Bryan Tramont, Legal Advisor to Chairman Furchtgatt-Roth

",,_.,---,-_.-'- ----------
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Dear Mr. Schlichting:

As a member of the Association ofTelecommul1ications Professionals in Higher Education
(ACUTA), Miami University has closely followed the Calling Pany Pays (CCP) nllcmaking
proccccling and strongly support.'S the positions expressed in ACUTA's comn1enls. Like many
ACUTA m~l11bcrs. we arc a non-profit educational institulion deeply concerned that without
appropriatc sareguards, CPP will expose Miami University to significant financial liability that
would llndem,ine our ongoing efforts to provide educational services.

Miami University currently has over 20,000 full- and parHime studenls and 4,000 fllll- and p~rt­

limt:: employees. With an extensive telecomnmniealions infrast.l1Jcturc accessible to such a large
Ilumher of student and employee users, we face the very real threat ofuncontrollable,
1I nauthorized CPP Cell Is.

Currently, studenls and employees place telephone calls from extensions in campus builclings
that arc routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programnlcd to block, or track call detail, for a varielY of calls such
as toll (" 1+") caUs and calls to pay-per-cttU services (Le., calls to "900" numhers), based on the
1I11i'11iC numbering schemes asliociated with these types tlfcalls. For example. when a student
places a long dist.·mce call Crom hislher donnitory room, tho PBX recognizes the 1+ dialing
l>nttcrn and knows to request an authorization code before completing the call. This process
cl1C1bles our telecommunications depal1,nent to bill the individual caller for his/her toU charges.
JflL new type oHoll call is introduced (in the fonn ofa CPP service) thal does not lise the same
typo oflll1l11bering scheniC as toll calls under tho North American Numbering Plan, our PBX will
be ullable to identify the call and rcqucstlhe aUlhorization code we need to bHl the toll to tho
cosl·causing party.

-colltinucd-
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We agree that vel'balnotil'ieation to calling parties is a critical prerequisite to the implemcntation
ofCPP ill a way that protects consumers, but this kind ofnotification by itselfwould not protcct
our institulion from unauthorized CPP calls. A student or cmployco can hear the nolific(ltioll,
but the instilution will not be able to bill that student or employee for his/her charges. Without
some means to scrcen and hlock calls, it will take very little lime for our campus population to
leam that "free" calls can be Inade to CPP numbcrs, the cost ofwhich will ultimately be bomc by
Miami University. even a small percentage ofcans made to CPP numbers would have a direct
and immediate impact 011 our already constrained budget.

We ulldcrstnnd that the record befol'e the Commission renects a rcmge of views 011 how large
institutions might control the level of unauthorized CPP calls. We have considered the many
optiong aV<lilable and h3VC consistently supported the n\lmbel'ing solution advocated by ACUTA
in i1s wriHen con1menls anci oral presentations in this proceeding, The most efficient,
cost-effective, nnd administralively simple way to deal with the problcm of unauthorized cpr
(,'alls is to assign one or more identifiable Service Access Codes (SAC) to CPP numbers. With.
very liLLIe effort, and at almost 110 cost, our PBXs could be programmed to recognize thc
ucsignatcd CPP SAC(s) in exaotly the samc way that they are programmed to recognize the
!lumbering patterns ofother chargeable calls. The SAC solution would also save our institl1tion
the considerable expense and disruption of replacing the PBXs we have in use with costly.
next-generation equipmcnt that could distinguish CPP calls without identifiable numbering.

As (\ non-profit eUuc.ltional institutiol1, we arc always concerned when we face the prospect of
unccl1ain or l1ncontrollable cxtemal costs. 011 our campus, wireless telephones have become
increasingly popular, particularly with student.~, Thus, our COllcern about the likelihood of
lInrccov~rablecosts associated with CPP calls is well placed, Given the re-allocation of financial
responsibility caused hy CPP, lhe importance ofenabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the public intorest -- and accommodate the
needs of edUCAtional institutions such as ours -- by assigning a uniq\lC SAC to all CPP numbers.
We appreciate the opportunity to offer tho Commission our views on this matter, and we look
forward to the successful implementation ofCPP in a manner thal will take into account the
needs of all affected parties,

;;;;J;j.
Richard M. Norman
Vice President for Finance
and Business Services
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Mr. Thomas Sugme:

As ,l member oft11e Association of Telccommunications Professionals in Higher Euucalion
(ACUTA), Miami University has closely followed the Calling Party Pays (CCP) mlcmaking
proceeding and strongly supports the positions expressed in ACUTAls comments. Like many'
ACUTA members, we arc n non-profit educational institution deeply concerned that withollt
nppropri'ltc sareguards, CPP will expose Miami University to significant financial liability that
would llndenuillc our ongoing efJbrts to provide educational services.

Minmi University cLlITently has ovor 20,000 full- and part-time students and 4,000 full- ,11ld part­
timo employees. Wilh an extensivc telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real tlucat ofuncontrollable,
Ullauthoriz.ed CPP calls.

Cun'cntly, sludents and employees place telephone caUs rrom extellsions in campus builuings
that arc routed lhrough a. centralizcd PBX controlled by the teleeommunicalions department. Our
existing PI3Xs can ea...ily be programmed to block, or lrack call detail, for a variety ofcalls such
as to11 ('I) +") calls and calls to pay-per-call services (Le., calls to "900" numbers), based on the
unique numbering schemes associated with these types ofcalls. For examplo, when a slLldenl
places a long distance call from his/her domlitory room, the PBX recognizes the I+ dialing
pal((;l11 and knows to requcst an authorization code before completing the call. This proccss
cnablolol our telecommunications department to bill thc individual ca11er for his/her toll charges.
If a new type of to11 call is introduced (in the fonn ofa CPP service) that does not lIse the same

type ofnumbering scheme as toll calls under the NOlth Anlcrican Numbering Pial" our l'13X will
be ullahle to identify the call Cine! re'lllest the al1thori~'tion code we neod to bill the toll to tho
cost-callsing party.

-continucd-
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Wc agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers, but this kind ofnotifieation by itsclfwould not protect
our institution fr01l1unauthorii'.ed CPP calls. A student or employee can hear the notification, .
but the institution will not bo able La bill that student or employee for his/her charges. Without
sOllie means to screen and block calls, it will take very little time for our campus population to
lcnnl that "free" calls can be made to CPP numbers, the cost ofwhich willllltil11ately be borne by
Miami Univcrsity. Even a ~mall percentage of calls made to CPP numbers would have a direct
and immediate impllct on our already constrained budget

We understand that the record before the Commission reflects a range of views on how large
in!ltitutions might eontTollhe level of unauthorized CPP calls. We have considered lhe many
options available and have consistently supported the numbering solution advocated by ACUTA
in its writton comments and oral presentations in this proceeding. The most efficient.
cost-effective, nllll administratively simple way to deal with the problem of unauthorized CPP
calls is to n,l5sign one or more identifiable Service Access Codes (SAC) to CPP numbers. With
very IilL10 effort, and at ~lmost no cost, our PBXs could be programmed to recognize the
designated Cpp SAC(s) in exactly the same way that they arc programmed to recognize the
numbering patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense ami disruption o[replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we aTe always concerned when we face the prospect of
llnccltain or ullcontrollable external costs. On our campus, wireless telephones have become
increasingly popular, pnrticularly with students. TIlliS, our eoneern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance ofenabling subscribers to block or track CPP calls
is undeniablo. The Commission would best serve the public interest -- a11d accommodate the
needs of educational institutions sueh as ours -- by assigning a unique SAC to all CPP numbers.
Wo appreciate the opportunity to offer the Commission OUT views all this matter, and we look
fOlward to tho sllccessful implementation ofCPP in a manncr that will take into account the
nceo!; of all affected parties.

sw;~4ard M. Nonnan
Vice President for Financc

and Business Services
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DCf.lr Mr. Lcvin:

As a ll10mhcr oflhc Association of Tclceomlnunications Professionals in Higher Education
(ACUTA), Miami University has olosely followed the Calling Pm1y Pays (CCP) rulemaking
proceeding anu strongly supports the positions expressed in ACUTA's comments. Like Illany
ACUTA members, we are a 1l0n-prolH educational institution deeply coneemed that withoul
appropriate safeguards, CPP wi tl expose Miami University to significant tinnncialliability that
would undermine our ongoing efforts to provide educational servicos.

Miami Univer~ity cUfl'cntly has over 20,000 full- and part-time students and 4,000 full- ~nd p:111­
limc employees. With an extensive telecommunications infrastructure accessible to such a large
/lumber of student and cmployee users, we face the very rcal threat ofuncontrollable,
unauthorizeu CPP c,.11s.

Currently, students and cmployees place tl:lephone cans from extensions in campus buildings
that al'c romed lhrough a centrali"ed p~X controlled by the telcCOnllnUnicalions depaltlUel\l. Our
existing POXs c~n easily he programnlcd to block, or trnck eall dotai I, for a variety of calls such
as toll (If I+") calls and calls to pay-per-eall services (i.e., calls to "900" numbers), based on lhe
unique numbering schemes ::lssoeiated with these types of calls. For example, when a student
plllcts a long distance caJi from hislher donnitory room, the PDX recognizes the 1;' dialing
pallem :md knows to request an authorizalion code before completing the call. This process
cmlhles our telccomnnmicatiol1s dcpnrtment to bill the individual caller for hls/hcr toll charges.
Ifa new type of toll call Is introduced (in the fonn ofaCPP service) that does not usc the same
lypu ofnumbering scheme as toll calls under the Noeth American Numbering Plan, our PBX will
be unable to idenlify the call :lnd request the authorintion code we need to bj1\ the toll to lhe
cost-ci:\using party.

-eontinued-
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We a.grt:c lhat verbal nOli Cication to caBing parties is a crilical prerequisite to the implementa.tion
ofCPP in a way that protccts consumers, but this kind ofnotification by itselIwould not protect
our institution from unauthori",ed CPP calls. A student or employee can hear the notification,
but the institution will not be able to biJI that student or employee fOT his/her charges. Without
some mealls to SCr~en and block calls, it will take vary little time for our campus population to
lcnm that "free" calls can be made to CPP numbers, the cost ofwhieh will ultimately be bomo by
Miami lJniversity. Evon a small percentage ofcalls made to CPP numbers would have a direct
and inlnlcdiate impact ou our already constrained budgct

We understand that the record before the Commission reflects a range ofviews 011 how large
instituLiol1S might control the level ofllnauthorizcd CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The mosl efficient,
cost-effective, and administratively simple way to deal with the problcnl ofunauthorizcd CPP
cnlls is to a.c;sign one or more idcntifiablo Scrvice Acccss Codes (SAC) to CPP numbers. With.
very little effort, and at alnlOS[ no cost, our PBXs could be programmed to rccognize the
designxted cpp SAC(s} ill exactly the same way th~lthey are programmed to recognize the
numbering p:ltterns of olher chargeable calls. The SAC solution would also save our institution
the considerable expense and disl1Jption ofrepJacing the PBXs we have in usc with costly,
next-generation equipment thaI could distinguish CPP calls without identifiable numbering.

As a non-profit edllcationaI institution, we are always concerned when we face the prospect of
ullcertain or uncontrollable exlemal costs. On our campus, wireless telephones have become
increasingly popular, p8lticuJarly with students. Thus, our concern about the likelihood of
unrecoverable cosls associated with CPP calls is well placed. Given the re-allocation of financif\l
responsibility caused by CPP, the importance oIenabling subscribers to block or track CPP calls
is undeniable. Tho Commission would best serve the public interest _. and accommodate the
needs of educationnl institutions such as ours - by assigning a unique SAC to all CPP numbers.
We appreciato the opportunity to offer the Commission our views on this maUer, and we look
forward to the s\lccessful implementation of CPP in a manner that wj]] takc into account the
needs ofaU affected parties.

Sincerely YO'llrs,

~/I~I#/#
Richard M. Norman
Vice President for Finance
and Business Services
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Dear Mr. Siehl:

As <l member oftIle Association ofTelecommunications Professionals in Higher Edtlcation
(AClJTA), Miami University ha.c; closely followed the Calling Party Pays (CCP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA memhers, we are a non-profit educational institution deeply concerned that without
appropriate safoguards, CPP will expose Miami University to significant financial liability thelt
wnLltd lmdcmlinc our ongoing efforts to provide educational services.

Miami Univorsity currently has over 20,000 full- and part-time students and 4,000 full- and parl­
time employees. With an extensive telecommunications infrastructure accossible to such a largc
number ofstudc"l1t and employee users, we face the very real tin'eat ofuncontrollable,
unauthorized CPP calls.

Currently, stLlllcnL~ and employces place telephone calls froDl extensions in campus buildings
that Drc routed through a centralized PBX controlled by the telecommunications department. OLlr
existing l'UXs can easily be programmed to block, Of track call detail, for a variety ofcalls such
as loll (111 +") calls and calls to pay-per-call services (Le., caUs to "900" numbers), ha.~ed on the
unique numbering schemes associated with these types ofcans. I;or example, when a student
places a long distance call from hislher donllitory rooIn, the PBX recogni7.es the 1+ dialing
palLem and knows to requcst an authori7.aLion code before completing the call. This process
ennbJes our telecommunications department to bill the individual caller for hislher toll charges.
If a new type of toll call is introduced (in the form ofa CPP service) that does not usc the same
type ofnumbct;ng scheme as toll calls under the North American Numbering Plan, our PI3X will
bc tll\l.\ble to identify the caU and requcst tho authorization code we nced to bill thc toll to the
co~t-causing party.

-continue-
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We ngrco that vcrbaillotification to calling parties is a critical prerequisite to the implementation
ofCPP in n way that protccts consumers, but this kind ofnotification by itselrwould not protect
our institution from unauthorizcd CPP calls. A student or employee can hear the noti licalion,
but the institution will not be able to bill that student or employee for hislher charges. Without
smnc means 10 screen and block calls, it will take very little time for our campus population to
learn that "frec" calls can bc made to CPP numbers, the cost ofwhich will ultimatoly be bome by
Miami University. Even a small percentage ofcalls made to CPP l1umbers would have a direct
anel imn10diale impact on our already constrained budget.

We understand thnt the record before the Commission reDects a range ofviews on how large
institutions might conlrollhe level ofunauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in ilS written comments and oral presentations in this proceeding. The most omeient,
cost-cITeetivc, and administratively simple way to deal with the problem oful1authorizcd Cpp
calls is to assign olle or more identifiable Servieo Access Codes (SAC) to CPP numbers. With
very little eIfort, and at almost no cost, our PBXs could be programmed to recognize the
designntcd CPP SAC(s) in exactly the same way that they are programmed to recognizc the
numbering patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofrcpJacing the PBXs we have in usc with coslly,
nc.'C.l-gcllcration equipmcnt that could distinguish CPP caJls without identifiable llumbering.

As l.I non-prout educational institution, we are always cOllce111ed when we (ace the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephoncs have become
increasingly popular, parlicularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP eaUs is well placed. Given the re-allocation of financial
responsibility caused by CPP, the itnpo11ance of enabling subscribers to block or track CPP calls
is undeniable. The Commission would besL serve the public interest -- and accommodate the
needs ofeducalional inslitutiollS such as ours -- by assigning a unique SAC to all CPP numbers.
We flpprcciate the opportunity to offer the Commission OUt views on this matter, and we loole
forward to the successful implementation of CPP in a manner that will take into account the
needs ofall ~fLbcted parties.
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Dear Ms. Monteith:

As a member ofthe Associa.tion of Telccommunications Professionals in Higher Education
(ACUTA), Miami University ha.c; closely followcd the Calling Party Pays (CCP) nltcmaking
proceeding 1\l\d slrongly supports the positions expressed i1, ACUTA's conuncnts. T.ike many
ACUTA mcmbers. we are a non-profit cdueatiollal i1lstitution deeply concerned that without
appropriate safeguards, CPP will expose Miami University to significant finallcialliability that
would undermine our ongoing efforts to provide educational services.

Miami University currently has over 20,000 fuH- and part-time students and 4,000 full- and pan­
lime employees. With an exlensive tclccomnllmications infrastructuro accessible to such a large
Ilurnbor orstudent and employee users, we face tho very real threat of uncontrollable,
ul1alllhorizccl CPP calls.

Currently, students and employees place telephone cal1s from extensions in campus buildings
lhal ,1TC routed through a ecntrali"ed PBX controlled by the telecommunications department. Our
exjsting PBXs can easily be programmed to block, or track call detail, for a variety ofcalls such
1\S loll (" I+'I) calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the
unique numbering schemas a.l\sociated with lbese types ofca1ls. For example, when a student
placos a long distance call from hislher dOl111itory room, the rBX recognizes the 1+ dialing
pattenl and knows to request an authori....alion code before completing the call. This process
cnahlcs our telecommunications department to bill the individual caller for hislher toll charges.
Ifa new type of ton call is introtluced (in the foml ofaCPP service) that does not usc the same
type ofnumbering scheme as toll calls under the North American Nwnbcring Phm, our PBX will
be unable to identify the call and request the authori:t.ation code we need to billlhc toll to the
cost-catLc;ing party.

-continued-
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<ii. We agree that verbal noti fication to calling p'~iesis'acritical prerequisite to tho implenie~t8tion

... 'ofCPP in a way tllalprotccLC; co-risumcrs;btir'this"kiIldoCnoti[icatic)'n 'by hselCwould not~p;otect"

our institution from unauthoriud CPP calls. A student Of enlployee can hear the notification.
hut the institution will not be abloto~iIl that St1J~9Slor'employeefor hiSIJiC'r·'chargcs. Without
sOllle ml3ans to screen and block calls, it will take very little time for our campus population to
ICc1m tbat lI(roe" calls can be made to CPP numbers, the cost ofwhich will ultil1latelybcbomeby ,
Miami University. RVCll a small percentage oCcalls nlade to CPP numbers would have a direct
and immediate impact OIl our already constrained budget.

r.'
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We understand that the record before the Commission reflects a range ofviews on how large :~'

institutions might control the level ofunauthorh:ed CPP calls.. We have considered tlicmany .,' "
options avaihlblc and have consistently supported the numbering solution advocated by ACl[rA~:~Jlf~
in its written comments and oral presentations in t11is proceeding. Thc'nlost efficient, .. '~,~;.:
cost-effective, and nchninistratively simplo way to deal witIl the problem ofunauthorized cpp " . ' "" ".
calls is to assign one or more identifiable Servico Access Codes (SAC) to CPP numbers. With:':i:-j·~r.
very little effort, and at almost no cost, our PI1Xs could he programmed to rccoKTJize the
designated CPP SAC(s) in exactly the same way that they arC programmed to rccogni7.c the
numbering pntlerns ofother chargeable calls. 1he SAC solution would also savo our institution
the considerable expense and disl1Jption ofreplacing the PBXs we have in use with costly,
next-generation equipmcnt that could distinguish CPP_calls without idcnli[iable numbering.

As a non-profit educational institution, we are always concerned when we face thc prospoct of
uncertain or uncontrollable extcrnal costs. On our campus. wireless telephones have becomc
incrc.1Sjngly popular, particularly with stu<tents. Thus. our concern about thc likelihood of
unrecoverablc costs associated with CPP calls is welt placed. Given the re-allocation of financial
responsibility caused by CPP.,the importance ofenabling subscribers to block or track CPP calls
is undeniahle. the COlllmission would best serve the public intereSt -- and accommodate the
needs of cducational institutions such as ours _. by assigning a unique SAC to all CPP numbers.
We appreciate tho upportllnity to offer the Comlnission our views on this mattcr, and we look
rorward to the succossrul implementation of CPP in a mannCr that will take into account the
needs orall arrected parties. . ,
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